Welcome! The webinar will begin shortly

Please use the Q&A box to ask today’s featured speaker
questions about using Facebook for voter registration success.

This webinar is being recorded. The video, slides, and
referenced resources will be sent out next week and posted
on our website.



National Voter
Registration Day

Tuesday, September 22, 2020

www.nationalvoterregistrationday.org
info@nationalvoterregistrationday.org


http://www.nationalvoterregistrationday.org

Webinar: Using Facebook for Voter Registration Success

Agenda -

e National Voter Registration USII'Ig
Day update facebook

e Resources and support from for Voter
the team at National Voter Registration

Registration Day
e Facebook

%, JUCCESS |



National Voter Registration Day 2020

September 22, 2020!
e Our goal: biggest National Voter Registration Day ever!
e 80+ Premier Partners; 2,400+ community partners
e Navigating the new normal
o Webinars
o Training resources




Ouvur Speaker

Crystal Patterson

Global and Civic Partnerships
Facebook



Beyond the Like:
Success on Facebook

FACEBOOK



THE BASICS




MOBILE-FIRST CONTENT

" :
90% of dISCOVGFY #SocialDistancing
happens on mobile Can’t Stop NDI

Optimize for mobile T

vanp) National Democratic
. Institute @

-Vertical images and
Vl d eo ‘3’ iJiE;nﬁjsi,sJiore, Ashleigh and 240,525 others

Home  About Fundraisers Events Photos Vide

-Video subtitles

About

© 1,009 people checked in here

-Simple graphics o

Qs (202) 728-5500

Nonprofit Organization



PAGE VS. PROFILE

PROFILE

Rudy Salas

& Add Friend -

1 mutual friend: Mary Ann Gomez Orta

1 Lives in Bakersfield, California
© From Bakersfield, California

«e= See Rudy's About Info

Assemblywoman Blanca E. Rubio @

Government Official

’11 oAl

& w N

Like Follow Share

Home  About Videos Posts Events Photos

@ Write something on the Page

(£ Share Photo See Visitor Posts

About £ Suggest Edits

@ https://a48.asmdc.org/

® Send Message



PAGE VS. PROFILE

The benefits of Pages

[ I
Have an Use Page Invite multiple Have access to Run

unlimited Insights to see people to tools for advertisements
number of likes how your posts manage your candidates and

and followers are performing Page governments,

like Town Hall



ENSURE PAGE SECURITY

Page admins must have verified, secure accounts

Two-factor
authentication

fb.me/2fa

Set strong
passwords
fb.me/securitycheckup



http://fb.me/securitycheckup
http://fb.me/2fa

MANAGING
A PAGE

from a real profile helps
keep your account safe




TOOLS FOR
YOU




Comment Moderation

Tools for Trolls:

Profanity Filter

Page Moderation

Comment policy

Page Notifications B3

Publishing Tools

1+ General
© Page Info
= Post Attribution
& Notifications
A Page Roles
People and Other Pages
 Apps
[ Instagram Ads
J* Featured
[J Facebook Mentions
] Page Support

& Social Plugin

= Activity Log

Favorites Page is not added to Favorites Edit
Page Visibility Page published Edit
Visitor Posts Anyone can publish to the Page Edit
Expiring Posts Ability to set posts that expire is turned on for my Page Edit
Messages People cannot contact my Page privately. Edit
Tagging Ability Only people who help manage my Page can tag photos posted on it. Edit
Others Tagging this Page People and other Pages can tag my Page. Edit
Country Restrictions Page is visible to everyone. Edit
Age Restrictions Page is shown to everyone. Edit
Page Moderation Posts containing these words are blocked: fuck,kill,hate Edit
Profanity Filter 2

Similar Page Suggestions Choose whether your Page is recommended to others Edit
Post in Multiple Languages Ability to write posts in multiple languages is turned off Edit

At Pantinn

i
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* Broadcast from the
Facebook mobile app

* Notifications go out to
engaged fans

10x the comments while
Live

ot ;8
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¢ Preach it,.Gov. LePage!! d
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People are talklng' This live wdeo has 100
commits so far.
&, Donna Bernard Greenlaw
They will never go along with less money in
Augusta

Write a.comment... |ﬁ




WHEN SHOULD YOU GO LIVE?

Q0O O ©

Behind
the scenes

Turn the
camera to the
scenery around
you and let
events unfold

Hot
topics

Share what’s
on your mind
or in the
news

Breaking
news

Comment on the
day’s events

Answer
questions
from fans

Interview

Bring a friend/
colleague/expert
into the
conversation



Live Premieres

Schedule and debut on-demand videos W e Rt Gl sl O
as Live moments

(& CREATE STORY

[FB Test Page] [FB-Only] Samuel Hyde
plans to premiere a video.
3mins - Q

* Fans can opt-in to notifications

W ks B BRSNSV

+ Build excitement and engagement

& TODAY AT 3:44 PM

* Video is broadcast live with a Premiere Tune nyto watchive
badge 1 Share

Write a comment...

T
ik

Boost Unavailable

8 ©®» o o




Live Premieres

Schedule and debut on-demand videos

as Live moments

* Fans can opt-in to notifications
« Build excitement and engagement

* \ideo is broadcast live with a Premiere
badge

PREMIERE 4.5k

Kelley Robinson
Can't stop laughing!

Erin Connolly
She knows her stuff... pretty
impressive

“ Jocelyn Jones
I'm waiting for 99 Red
Balloons

0 Jeff Hendy
I love this!

Sara Moitee
We tried something similar, it o
was awesome!! o

0 Matthew Labunka o
I've gotta try this... o

| Share | Write a comment... @ 0‘




Groups for Pages

Rockcreek Storm Reco... Q

Rockereek Storm Recovery

Public Group - 3 Members

Linked Group - Rockcreek Police Department

v~ & Q 0

Joined Add Members Search Info

« Page can post, administer, and engage in
groups they create

" View Pinned Post

Discussion Photos Events Files  Albums

* These groups foster community and drive & itesomething.. (6 M
discussion o
RECENT ACTIVITY
PINNED POST v
 Use cases: disaster response, volunteer (@] Rockereek police Department "
and event OrganIZIng, pOIICy dISCUSSIOn Tgroupisa);/JIace;tofortheresidentsofRockcreek
to communicate and share information related to the
storm.

B o & @ =




Use the events tool to:

« Crowdsource RSVPs to your event
Make your event invitation mobile friendly

Boost event to promote attendance

-1\
5 \
Y-
E
THU, MAY 23 AT4PM -7 PM

Purple Line First/Last Mile at Semel HCI
Center 2019 Celebration
UCLA Sunset Recreation Center - Los Angeles

* © » ®

Interested Going Share » More

Next stop: a better journe

& Public event by Metro Los Angeles @

© UCLA Sunset Recreation Center
111 Easton Drive, Los Angeles, California 90095 - 11 mi

&% 19 Going - 197 Interested - 12 Shares
ils Aymee V Zubizarreta and Edgar D.
Rodriguez like Metro Los Angeles

About Discussion




Messenger

U s e M ess e n g e r to : gov TGyg::;ljgplies instantly

.sg Government Website

288K people like this

+ Set welcome greetings,
. . I'm the Gov.sg bot! ==
| n Sta nt re p I | eS I'm here to help you stay connected with the latest

Government news and announcements. You can
subscribe to my daily updates or ask me anything. (=)

« Build a Messenger
subscriber list

» Broadcast important
m essag eS to yo u r When you tap Get Started, Gov.sg will see your public info.

subscribers




Use Facebook and IG stories to:

« Have fun and show
personality

e Go behind the scenes
e Use interactive stickers to

invite engagement from
fans




FACEBOOK INSIGHTS

Page  Ad Center

Overview

You can use Insights to: o

Posts

* Track your posts’
performance

Events
Videos
Stories
People
Local

Messages

Promote

Manage Promotions

* View demographic about
audience

Notifications Insights
Page Summary Last 7 days *

Results from Apr 3, 2019 - Apr 9, 2019

Note: Does not include today's data. Insights activity is reported in the Pacific time zone. Ads activity is

reported in the time zone of your ad account.

Actions on Page i
April 3 - April 9

4

Total Actions on Page v 43%

VAN

Page Likes i
April 3 - April 8

i

Page Likes 410%

N

Post Engagements i
April 3 - April 9

Publishing To...

Page Quality

Page Views i

April 3 - April 9

130

Total Page Views v10%

Post Reach i
April 3 - April 9

3,001

People Reached v38%

|

Page Responsiveness i
As of April 8, 2019

Settings  Help «

Export Data &

8 Organic [ Paid PM

Jasper's Market

Page Previews i

April 3 - April 9 Page Activity G Insights
—_—

21 May 1- May 28 Last 28 Days

Page Previews v 42%

Post New Page Likes
\/\ Engagements
5.6k
Recommendations i
April 3 - April 9
Promotions +
[0 0]

You have 84 active promotions

Page Promotion

We have insufficient data to show for

 Learn What post types
perform best on your Page

Reach 43K
the selected time period Finishes in 8 days
$12.63 Spent Page Likes 734
Videos i
April 3 - April & Page Promotion ..., 0
| $0.00 Spent Page Likes 0
|
Page Promotion
each 0
fsPen e
MARKE $0.00 Spent Page Likes. 0

B B 8 & =




FACEBOOK ADS

| eee00 9:41PM

© Instagram v

. Elect Elizabeth Rose
Sponsored

Elect Elizabeth Rose If)
| Sponsored - Paid for by Elizabeth Rose - @

Elizabeth Rose has a plan to help our communities
grow and thrive.

i Paid for by Eliza...

Use Facebook and IG ads to:

 List build

Learn More >

Qv A

ELECTELIZABETHROSE.COM

Elect Elizabeth Rose 1.3'27 likes .
® G rOW b ra n d awa re n eSS Elizabeth Rose has a plan to help... Paid for by Elizabeth Rose
Elect Elizabeth Rose Elizabeth Rose has a plan to
help our communities grow and thrive.

@’ O Lisa Turner and 23 others 2 Comments

o’ Like () comment £ Share

I
| View all 12 comments

« Reach more people with
Shali Nguyen

JRR e A B -
Ellie visitina the beach for the first time! 48 ‘

B ® & & = A Q H O L




GETTING AUTHORIZED

Running ads about social

Issues, elections, and politics

Confirm Your Identity

To get authorized:

Help Us Confirm Your Identity, John

We're asking people who want to run ads containing political content to confirm
their identity. This is part of our efforts to increase the transparency and
authenticity of our ads, and know more about who's paying for them.

You only need to confirm your identity once to run ads from multiple Pages.

» Verify your identity

SECURE YOUR ACCOUNT

e] Turn on Two-Factor Authentication
Before your identity can be confirmed, you'll be asked to turn on two-factor
authentication. This adds additional security to your account when you log in.

» Confirm your location

INFORMATION WE NEED

G‘} Primary Country Location
We need to make sure that you're based in India. We'll do this by checking
your information and activity on Facebook. In addition, we'll ask you to either
provide a postal address or arrange for someone to visit your home.

 Set a disclaimer

This ID must be an Indian passport, driver's license, voter ID or PAN card.
We also need your voter ID number or PAN number.

How we use your information Cancel Get Started

Page-> Settings->
Authorizations




Content
Strategy







How does News Feed prioritize which content to

show people?

INVENTORY SIGNALS PREDICTIONS SCORE

What content When was it How likely are A number that
has been posted posted? you to engage represents how
by your friends with this interested we
and publisher? What type of content? think you’ll be in
device are you this post.
using?
How fast is

your internet
connection?



Three main signals

WHO POSTED IT

The friends, family, news
sources, businesses and
public figures you interact
with most

INTERACTIONS WITH THE
POSTS

Posts that have a lot of likes,
reactions, comments, and
shares

-
& Like

# Comment

#» Share

TYPE OF CONTENT
We prioritize the types
of posts people interact
with most, whether it’'s
photos, videos or links



WHAT MAKES GREAT CONTENT?

©0¢C

AUTHENTIC INTERACTIVE TIMELY CONSISTENT




CONTENT THAT

818 al LTE@Y )
Wo RKS IS [ I | Kellen Edmondson » 2017 Genera tion
< *Dm cracy Global Summit o

September 14, 2017 - [&

& AUTHENTIC

- Make the Page feel

personal
° ConneCt your Work to FLICKR.COM
your community o O commen

OO You, Neetha T Baker and 19 others

- Go behind the scenes h
@ 'T'P?anksAKellen for your presence and for

° Kee p |t Sl m p | e—post your t.alent to keep in touch with people! %
right from your phone e

@ Rosalia Chimilil
“w8° Thanks Kellen. You have been amaizing.

Thanks for sharing the picture &)
2v  Like Rebplv (E




CONTENT THAT
WORKS IS... S

Santa Ana, California.
Ye a 2:50 PM - @

LIVE with Orange County Mosquito and Vector Control
District to talk about the dangers of mosquito breeding

grounds located in YOUR backyard ﬁ Check our our video

Gy INTERACTIVE

- Answer questions from
constituents

- Go Live

- Like and reply to
comments

- Tag other pages




CONTENT THAT |
WORKS IS... o

Home  About Events Photos Videos Commur

; ”:}% IFES @ ...E

ANi§# April 15 at 3:56 PM - @

I I M E I Y We're constantly adding new resources to our online hub,
COVID-19: A Survival Guide for Democracies. This week's

content includes legal considerations related to... See More

- Discuss hot topics

- Break news

- Write quality long-form
content

COVID-19: A Survival Guide for Democracies
IFES experts weigh in with critical analysis and innovative s...

1 About this website

012 9 Shares
o Like (J) comment /> Share
{(ﬁ?}% IFES @

\\“g;,/ Thursday at 10:20 AM - Q@

COVID-19 disproportionately impacts marginalized people.
Join IFES for a Twitter chat this Friday on inclusive political
and electoral participation during and after th... See More




CONTENT THAT
WORKS IS... -

rch19 - Q
Our anc y report is in!

confirmed...

Ui CONSISTENT & VARIED

g

- Develop a content
calendar

- Post regularly, aim for
daily

S 1

- Use a variety of post
types

e

mmm nﬂ“““ﬁ mmﬁﬁmﬁ gnﬁ gs
c ﬁ“n &mmmﬁ' “nnnwn i %

]‘@&
=
:mﬁ
® s
f
>



Voting
Information
Center

Election Info and
2020 US ELECTION Voting Resources

Voting Information Center © 2020 Us Election

Up-to-date info and official resources to help
you prepare for the election

. . Get info about the 2020 US Election you
Silver Spring, Maryland ~ (i} can share with your friends.

@

Make Sure You're Registered
to Vote ® @ =
Register to vote, or check to be sure your g

registration is correct and still active.

Register to Vote

Register to vote, or check to be sure your
registration is correct and still active.

Check Registration

Register to Vote

Check Voter Registration

Voting by Mail
All registered voters in Maryland can vote o\

1ininm A maail in hallat farmnar o bmmvain an, PN

® &) L? = @ Maryland - Change State

Facebook company



RESOURCES




Resources

* politics.fb.com

sssssssss

« fb.com/govtpolitics

+ fb.com/blueprint

» fb.me/securitycheckup

Learn. Engage.
« fb.com/safety Make an impact.

A guide for using Facebook to engage with voters
and build your online community.

Crystal Patterson
crystalpatterson@fb.com



http://politics.fb.com/
http://facebook.com/govtpolitics
http://facebook.com/blueprint
mailto:crystalpatterson@fb.com

Questions?

At




National Voter
Registration Day

THANK YOU!



